
 
 

 
 

 

 
 

TIME SESSION SPEAKER 

ARRIVAL | TEA & COFFEE & SNACKS  
8:00 - 8:45 

8:45 – 9:00 Welcome  Bryan Moyles ILASA President  

9:00 – 9:40 Session 1   
Leadership in a risk management landscape, at a time of 
extreme situational fluency 

Peter Temple  
General Reinsurance 

9:40– 10:40 Session 2 
Part 1  
Refining / petrochemical / power with an update on the ME 
situation and how the battle lines are being drawn over 
policy response 
Part 2  
BI on refinery claims  

 
Hugh Kennaway 
President of CILA  
Sedgwick UK  
 
Melissa Cunningham 
Incoming President of CILA  
Marsh’s Forensic Accounting & Claims 
Business UK  
 

TEA BREAK  
10:40 – 11:10 (30 min)   

11:10– 11:50 Session 3  
From claims stage decisions to courtroom consequences: 
What Loss Adjusters need to know 

Shané Ganswyk  
Clyde & Co   

11:50 – 12:30 Session 4  
From fire wall to fire  
 

Morris Mhishi 
Munich Re  

Lunch 
12:30 – 13:30 (60 min) 

13:35 – 14:15 Session 5 
 

Dr Janet Cotton  
One Eighty Materials Engineering 

14:15 – 14:55   Session 6 
The Ransomware Illusion: When ‘Payment’ is the least 
expensive part of the loss – Coverage lessons from the Field 

Jean Naudé 
Independent Claims  

TEA BREAK  
15:00 – 15:30 (30 min)   

15:30 – 16:10  Session 7 
A day in the life of a Loss Adjuster  

Bryan Moyles  
Independent Claims  
Ross Weedon  
Associated Loss Adjusters   

16:10- 16:35  Close  Arndt Reinhardt   
 

Cocktail Party   
17:00 – 21:00 pm   
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